hospital" in Singapore and its staff are tasked with fronting the national response to an infectious disease outbreak such as the response during the severe acute respiratory syndrome outbreak in Singapore in 2003 and the ongoing global swine influenza outbreak. This report aims to describe the Tan Tock Seng Hospital's systemic approach of handling any infectious disease outbreak that might be encountered in daily operations. Methods: Early detection is critical. Hospital personnel stay vigilant to patients who may present with similar patterns of disease to conduct epidemiology studies. An updated screening form was devised so that patients and visitors are screened for history and symptoms that may have an implication on the spread of diseases. Screening the horizon for information, information is obtained from various sources such as World Health Organization (WHO) Websites, (US) Centers for Disease Control and Prevention (CDC), and medical and non-medical media to try to stay abreast on the latest outbreaks in order to constantly update the screening mechanism.
Contact tracing also is implemented in the Hospitals screening mechanism such that the system allows personnel to track down the patients and visitors who might be exposed to an index case via an electronic medical record system. Results: Hospital personnel have experienced the impact of the H l N l and avian influenza outbreak in Southeast and East Asia, and also experienced, first-hand, dengue, malaria, and chikungunya disease outbreaks. This mechanism of early detection and a constantly updated screening system have allowed Tan Tock Seng Hospital to stay abreast of these disease outbreaks. In addition, contact tracing has been performed effectively so as to identify specific disease hotspots like in the case of outbreaks of dengue, chikungunya, and malaria. Conclusions: Infectious disease outbreaks are constantly evolving issues facing healthcare institutions. It is important to stay vigilant in order to expect the unexpected outbreak in the future. Keywords: detection; infectious disease; management; outbreak; preparedness; screening Results: A total of 901 interviews were conducted. A total of 91.3%, 76.0%, and 89.6% of those who needed primary or a specialist health care or drug prescriptions, respectively, received these services during the operation. The reported satisfaction with the healthcare services during the combat period was very high.
